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Abstract: The research from 370 survey samples across 15 valuation service companies in Ho Chi
Minh City shows that organizational support plays a crucial mediating role in maintaining employee
loyalty under work pressure and legal risks. When employees receive adequate support from the
organization, their loyalty is strengthened, enabling them to overcome work challenges. However,
work pressure and legal risks can reduce loyalty if not managed effectively. Therefore, companies
should focus on improving support policies, fostering a positive work environment, minimizing
legal risks, and providing opportunities for professional development. Implementing these strategies
not only retains employees but also enhances work efficiency and contributes to the sustainable
growth of companies in the valuation industry.
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Vai tro trung gian ctia hd trg tir to chire trong
viéc duy tri long trung thanh ctia nhan vién duoi
ap luc cong viéc va rui ro phap ly: Truong hop tai cac cong ty
dich vu tham dinh gia tai thanh phé H6 Chi Minh

Vii B4 Thanh*, Pao Vii Thang?, Ngo Vian Toan?

1Cong ty Trach nhiém hitu han Food Farm
S6 232/5/14 Binh Loi, Phwong Binh Loi Trung, Thanh phé Ho Chi Minh, Viét Nam
2Céng ty C6 phan Tham dinh gia Tin Nghia
S6 81 Cach Mang Thang Tam, Phuong Bén Thanh, Thanh phé Ho Chi Minh, Viét Nam
3Truwong Pai hoc Tai chinh — Marketing
S6 778 Nguyén Kiém, Phirong Pirc Nhudn, Thanh phé Ho Chi Minh, Viét Nam

Nhén ngay 6 thé}ng 12 nam 2024
Chinh sira ngay 4 thang 2 nam 2025; Chap nhan ddng ngay 25 thang 10 nam 2025

Tém tit: Nghién ctru tir 370 mau khao sat tai 15 cong ty thim dinh gia trén dia ban Thanh phé Hb
Chi Minh cho thay su hd tro tir to chirc dong vai trd trung gian quan trong trong viée duy tri long
trung thanh cua nhén vién dudi tdc dong cua ap lyc cong viéc va rui ro phap ly. Khi nhan vién nhan
dugce sy hd trg day du, 1ong trung thanh cuia ho dwgc cung cd, gitip ho vugt qua cac thach thic tir ap
luc va rui ro. Tuy nhién, ap luc cong viée va rui ro phap 1y c6 xu huéng lam giam long trung thanh
néu Kkhong duge quan 1y va can bang hiéu qua. Tir cac phat hién nay, nghién ctru dé xuat cac cong
ty can cai thién chinh sach hd trg, xdy dung méi trudng lam viéc tich cyc, giam thiéu rui ro phap 1y
Va ting cudng hd trg phat trién nghé nghiép. Nhitng chién lugc nay khong chi gop phan giit chan
nhdn vién ma con nang cao hiéu qua céng viéc va phat trién bén virng trong nganh thim dinh gia.

Tir khéa: Ap luc cong viée, sy hd tro tir to chire, 10ng trung thanh, rui ro phap 1y.

1. Giéi thiéu

Nhan thicc vé hd tro tir td chirc 13 nén tang
clia quan tri ngudn nhan Iyc. Khi nhan vién thy
t6 chirc tran trong dong gop va quan tam phuc loi
cia ho, long trung thanh va gin bo ting
Ién(Eisenberger & cong su, 1986). Toéng quan
nghién ctru cho thay, hd tro tir to chirc gitp giam
ap luc, tang sy dén than va cai thién thai do lam
viéc trong moi truong phuc tap (Rhoades &
Eisenberger, 2002). Tuy nhién, hién nay, bang
chtng chu yéu tap trung vao cac linh vuc gido
duc, y té va ngan hang, con nganh thim dinh gia
it dugc khao sat. Khoang tréng nay doi hoi kiém
dinh vai trd ctia hd trg trong viéc duy tri long
trung thanh dudi ap luc dac thu cua nganh.

* Tac gi lién hé
Dia chi email: vbthanh1205@gmail.com
https://doi.org/10.57110/vnu-jeb.v5i5.473
Ban quyén @ 2025 (Céc) tac gia

Bai bao nay duoc xuit ban theo CC BY-NC 4.0 license.

Tai Thanh phd HO Chi Minh, nganh tham
dinh gia chiu yéu cau chinh xac cao, khdi lugng
16n, thoi gian xtr 1y ngén va rai ro phap 1y gin
v6i tinh ding din coa két qua. SO lidu nghé
nghiép ghi nhan ty 1& nhan vién c6 dau hiéu kiét
suc vugt 70% va ty 1€ nghi viéc khoang 25%,
ham y rang ap lyc va rui ro ¢6 thé lam suy giam
hidu suat va gan két néu thiéu co ché hd tro. Vi
vdy, nghién ctru ndy lamrd vai tro trung gian cua
hd trg o chirc trong mdi quan hé giita ap luc
cong viéc, rui ro phap ly va long trung thanh cua
nhan vién tai cac doanh nghiép tham dinh gia &
Thanh phé H) Chi Minh. Két qua ky vong bao
gom hai n6i dung: (1) m¢ rong hiéu biét hoc
thuat vé co ché ho trg trong nganh chiu ap luc
cao; va (2) dé xuit mé hinh cung khuyén nghi
quan tri phit hop v6i bdi canh Viét Nam.
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2. Co s& ly thuyét

2.1. Ap le cong viéc (Job strees)

Ap lyc cong vige xudt hién khi yeu ciu vuot
qua nguon lyc hodc kha nang cua ca nhan, gay
cang thang kéo dai (Lazarus & Folkman, 1984).
Céc nguon ap luc thuong gap bao gom khoi
lwong cong viéc 16m, thoi han gap va thiéu hd trg
tlr to chuc (Spector & Jex, 1998) M0 hinh Nhu
cau - Klem soat cho thay khi yéu cau cao di kém
v6i quyén kiém soét thap, mirc do cang thang sé
taing manh (Karasek, 1979). Ly thuyet Phu hop
Cé nhan va Moi truorng chi ra rang sy 1¢éch pha
gitra nang lyc cua cd nhan va yéu cau cong vigc
cling tao ra ap lyc (Caplan 1987). Ngoai ra, mat
cin bang giita nd lyc va phan thuorng nhan duoc
s€ lam giam su hai long va ting y dinh roi bo
cong vige (Siegrist, 1996). H¢ qua cua ap luc
cong viée kéo dai bao gdm lo au, suy giam hi¢u
sudt va kiét stc nghé nghiép (Maslach &
Jackson, 1981).

2.2. Ruii ro phdp Iy (Legal risks)

Rui ro phap 1y vugt ra ngoai hanh vi vi pham,
gin voi cach thire t6 chirc quan tri va chuan muc
dao dtrc nghé nghiép, nén c6 thé phat sinh ngay
ca khi khong co “16i” rd rang (Moorhead &
Vaughan, 2015). Nguon gbc chu yéu cua rii ro
phap ly dén tir sy phire tap va kho dy bao ciia quy
dinh phap luat (Schauer, 2006) cung nhitng yéu
kém trong kiém soat ndi bd (Krepysheva & cong
su, 2020). Viéc giam thiéu rai ro doi hoi do
ludng va danh gia tudn thu mot cach hé thong,
ddng thoi tich hop vao quan tri thudng nhat
(Power, 2004). Hé qua cuia rui ro phap ly khong
chi 1a chi phi phat va kién tung ma con tén hai
danh tiéng va van hanh khi niém tin ciia khach
hang suy giam (Liuzzo & cong su, 2014).

2.3. Ho tro tir t6 chikc (Organizational SUpport)

H3J tro tir td chirc, hay nhan thirc hd tro tir td
chirc 1a cam nhén ctia nhan vién rang to chic trin
trong dong gop va quan tam dén phic loi ctia ho
(Eisenberger & cong su, 1986). Khi hd tro dugc
thé hién qua ngudn lyc day dii, co hoi phat trién
va moi truong cong bang, than thién, nhan vién
s& hai 1ong hon, 1am viéc hing hai hon va gin bo
chat ché hon (Rhoades & Eisenberger, 2002).
Duéi goc nhin ciia Ly thuyét Trao d6i Xa hoi
(Social Exchange Theory), su quan tdm do khoi
day phan tng dap tra tich cuc bang cam két va
hiéu sudt cao hon (Cropanzano & Mitchell,
2005). POS tang khi quy trinh minh bach, d6i xtr
cong bang (Shore & Shore, 1995) va c¢6 hd trg

tinh than tir noi lam viéc (Wayne & cong su,
1997), qua d6 giup giam ap lyc va nguy co kiét
strc (Schaufeli & Bakker, 2004).

2.4. Long trung thanh (Employee loyalty)

Long trung thanh ctia nhan vién 1a su gin bo
dai han véi td chirc, dugc thé hién qua viéc déng
nhét véi muc tiéu va gia tri cua td chirc, sdn sang
nd lyc vi td chiic va mong mudn duy tri tu cach
thanh vién (Mowday & cong su, 1979). Muc do
trung thanh chiu tic dong ciia van hoa to chic,
co hoi phat trién nghé nghiép va chinh sach dai
ngo. Khi nhan vién cdm nhan dugc sy quan tdm
va hd trg co hé théng, niém tin va nghia vu cam
nhén gia ting, tir d6 cung cb sy gin két va thai
dd tich cuc ddi voi to chire (Eisenberger & cOng
su, 2020).

3. M hinh va gia thuyét nghién ctu

Ap luc cong viée gia ting khi yéu cau vuot
qua nang luc va ngudn luc, kéo theo cing thang,
giam sy hai long va gin két ciia nhan vién
(Ahsan & cong su, 2009). Viéc thiéu nguén luec,
dao tao va chinh sach phu hgp con khién nhan
vién cam thiy ¢ 1ap va giam muic d6 gian bo to
chirc (Kelloway & Barling, 1991). Trong khuon
kho Ly thuyét Trao doi xd hoi, hé tro tir t chirc
dong vai tr6 nhu mot ngudn lyc bao trg, gitp 1am
suy yéu tac dong bét lgi ctia cang thang va cung
¢b thai d6 tich cuc ddi véi to chire(Blau, 1981;
Eisenberger & cong su, 2020).

Gia thuyet HI: Ap liec c¢éng viéc ¢ quan hé
nguweoc chiéu dén nhdn thirc si hé tro tir t6 chire
(cé thé hiéu khi ap luc cong viéc cao cé thé lam
giam nhdn thirc vé su hé tro néu 16 chirc khong
phan ung kip thoi).

Rui ro phap 1y 1am gia ting bét dinh trong t6
chire, doi hoi qua trinh xtr Iy minh bach dé duy tri
niém tin va an toan cho nhan vién (Moorhead &
Vaughan, 2015). Ngudn gbc ciia rii ro niy xuat phét
tlr sy phure tap va tinh kho du bao ctia c&c quy dinh,
cling nhu cach 4p dung trong thuc tién (Schauer,
2006). Quan tri tudn tha hiéu qua giup nhan dién,
giam thiéu rti ro, ddng thoi han ché chi phi, tn hai
danh tiéng va gidn doan hoat dong (Power, 2004).

Gid thuyet H2: Rui ro phdp Iy co quan h¢
ngueoc chiéu dén s hé tro tir t6 chire (c6 the hleu
khi rui ro phap ly khong dwgc giai quyét tot,
nhdn vién co thé cam thdy thiéu s hé tro).

HO tro to chirc nang cao hai long, cam két va
trung thanh qua loi ich, phét trién nghé nghiép,
phuc lgi, ghi nhén; déng thoi hd tro tinh than va



VNU Journal of Economics and Business, Vol. 5, No. 5 (2025) 78-85 81

an toan tam 1y giup giam cang thang, giit chan,
tang tap trung (Rhoades & Eisenberger, 2002).
Trong bdi canh kho khan, nhan thirc hd trg tir t6
chirc — thé hién qua khong khi lam viéc hd trg va
co hoi phat trién nghé nghiép — gop phan gia tang
gin ket va duy tri sy gan b6 lau dai cia nhéan vién
v6i to chirc (Eisenberger & cong su, 2020)

Gia thuyet H3: S hé tro tir t6 chike ¢6 quan hé
cung chiéu dén long trung thanh ciia nhan vién.

Ap lwc cong viée lam giam su hai long va
cam két to chirc, qua d6 suy yéu murc gin bo dai
han cta nhén vién(Lee & cong su, 2022). Trong
khung Ly thuyét Trao d6i xa hoi va Ly thuyét
N guén luc, nhan thirc vé& hd tro tir td chic van
hanh nhu mét ngudn luc x3 hoi then chét, cing

Ap luc cong viéc H1 (-)

¢ niém tin va cam két, dong thoi lam diu céc
phan ung cing thang bat loi (Eisenberger,
Rhoades, & Wen, 2020). Bing chimg thuc
nghiém cho thy su hd tro nay con trung gian hoa
anh huong ciia cing thiang 1én cam két nghé
nghiép (Kogoglu S & Goérmezoglu, 2021).

Gid thuyét H4a: Sw hé tro tiv t6 chirc déng
vai tro trung gian trong mai quan hé nguwoc chiéu
gitta ap lyc cong viéc va long trung thanh cua
nhan vién.

Gia thuyét HAb: Su hé tro tir t6 chirc dong vai
1o trung gian trong moi quan hé ngioc chiéu giita
rui ro phdp ly va long trung thanh cia nhdn vién.

Cin ctr vao céac gia thuyét trén, nhom tac gia
dé xuat mo hinh nghién cru nhu sau:

HJ tro tix tb chirc

Long trung thanh

H3 (+)

Rui ro phap ly H2 (-)

Hinh 1: M6 hinh nghién ctu
Nguon: Dé xuat ciia nhoém tac gia.

4. Phuwong phap nghién ciru

4.1. Mdu va thu thip div liéu

Dit liéu thu thép tir 370 nhan vién tai 15 cong
ty tham dinh gid ¢ Thanh phé H Chi Minh,
trong giai doan tir thang 09 dén thang 11/2024.
Nganh thim dinh gia doi hoi trinh do chuyén
mon cao, phan tich k¥ ludng va xt 1y rti ro phap
ly, do d6 tao ra ap luc cong viée dang ké. Cac
phuong phap chi phi, so sanh va thu thép duoc
sir dung thuong xuyén, voi yéu ciu d6 chinh xéac
rat cao vi sai sot co thé kéo theo hé qua phap ly
nghiém trong. So véi nhiéu nganh khac, trach
nhiém phap 1y va tiéu chuan tuan tha trong linh
vuc nay cao hon. Nghién ctru sit dung phuong
phap 14y miu thuén tién, v6i dbi twong dai dién
cho nhiéu vai trd cong viéc khac nhau. Theo Hair
va cong su (2010), c& mau tbi thiéu 1a 190 quan
sat cho 19 bién do ludng. Nhom nghién ctu di
phét ra 450 bang hoi, thu vé 400 bang, loai bé 30
bang thiéu dit liéu, va giir lai 370 bang hop 1¢ dé
phan tich da bién.

4.2. Phuong phap do luong

Dit liéu duoc thu thap bang bang cau hoi khao
st bao gdm céc thang do vé ap luc cong viée, sirc
khoe tinh thin va sy gin bo nghé nghiép.

Trong nghién ciru nay, tic gia phat trién va
str dung céc thang do nhu sau: Thang do Ap luc
cong viéec (ALCV) goém 5 bién quan sat; Thang
do Rui ro phép ly (RRPL) gém 5 bién quan sét;
Thang do Sy hd tro tir to chic (HTTC) gdm 5
bién quan sat; va Thang do Long trung thanh
(LTT) gbém 4 bién quan sat. T4t ca cac bién quan
st trong cac thang do déu dugc danh gia theo
thang do Likert 5 muc do, tir (1) Hoan toan
khong dong y dén (5) Hoan toan dong y.

4.3. Phuong phap phan tich

Dir liéu duogc phén tich bz:ing Cronbach's
Alpha, EFA, CFA, va SEM trén phan mém SPSS
22.0 va AMOS 22.0. Theo Hair va cong su
(2010), Cronbach’s Alpha > 0,6 thé hién do tin
cdy t6t. EFA dat yéu cau khi KMO tir 0,5-1, Slg
kiém dinh Bartlett < 0,05, Eigenvalue > 1 va tong
phuong sai trich > 50%. SEM dugc danh gia
thong qua cac chi s6: CMIN/df (1-3), GFI, CFlI,
TLI (> 0,9) va RMSEA (< 0,08) (Hu & Bentler,
1999; Kline, 2023).
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5. Phan tich dir liéu va két qua

5.1. Két qud kiém dinh dg tin cdy cia thang do

Két qua tir Bang 1 cho thiy cac thang do déu
dat d0 tin ciy cao, véi hé s Cronbach’s Alpha >
0,7 va gia tri trong quan bién tong nho nhét >
0,3. Cu thé, Thang do Ap luc cong viéc:
Cronbach’s Alpha 0,846, gia tri tuong quan bién-
tong nho nhat 0,513; Thang do Rui ro phap 1y:
Cronbach’s Alpha = 0,888, gia tri twong quan
bién—téng nhé nhit = 0,566; Thang do Su ho tro
tir to chic: Cronbach’s Alpha = 0,869, gia tri
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tuong quan bién-tong nho nhat = 0,630; Thang
do Long trung thanh: Cronbach’s Alpha = 0,832,
gid tri twong quan bién-tong nho nhét = 0,541.
Céc thang do nay phu hop dé sir dung trong phan
tich EFA, CFA va SEM.

5.2. Két qud phdn tich EFA

Két qua EFA (Béng 2) cho thdy KMO chung
= 0,820 > 0,5 va Bartlett p = 0,000, cho thay dir
liéu thich hop dé phan tich nhan t5. Tét ca céac
chi s6 KMO, Eigenvalue, tong phuong sai trich va
tai nhan t6 déu dap g céc tiéu chuan, dam bao
tinh gia tri va do tin cdy cho cac phan tich tiép theo.

Bang 1: Két qua kiém dinh do tin cdy thang do

Ma héa S6 bién

Cronbach's Gia trj twong quan

Thang do bién quan sat Alpha bién tong nhé nhat Ghi chu
Ap luc cong viée ALCV 5 0,846 0,513 Pat
Rui ro phap ly RRPL 5 0,888 0,566 DPat
Su hé tro to chirc HTTC 5 0,869 0,630 Pat
Long trung thanh LTT 4 0,832 0,541 DPat
Nguon: Két qua tinh toan tir phan mém SPSS.
Bang 2: Két qua phan tich EFA
. . % . . Téng Tai
Thang do Mlz)iig:)a ?(lll\l/lsc(; Sig. (_:_ngett S Eigenvalue  phwong sai nhén té
trich (%) thap nhat
Ap lyuc cong viéc ALCV 6,384 33,600 0,715
Rui ro phap ly RRPL 2,850 48,600 0,613
Su hd trg t chirc HTTC 0,820 0,000 2,102 59,666 0,665
Long trung thanh LTT 1,469 67,400 0,725

Nguon: Két qua tinh toan tir phin mém SPSS.

Chi-square=353.524 ; df=139 , P=.000
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{Chi-square/dl=2.543
GFI1=915 ; TLI=.937 ; CFI=.948
{RMSEA= 085

Hinh 2: K&t qua phén tich CFA
Nguon: Két qua tinh toan tir phan mém Amos.
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5.3. Két qua phan tich nhan t6 khang dinh (CFA)

Két qua CFA cho thdy mé hinh phu hop t6t
voi dir ligu. Chi-square = 353,524, df = 139, P =
0,000, nhung Chi-square/df = 2,543 nim trong
ngudng chap nhan (< 3). Céc chi s6 GFI1=0,915,
TLI= 0,937, CFI= 0,948 déu 16n hon 0,9, khing
dinh mirc d6 pht hop cao. RMSEA = 0,065 ném
trong ngudng chap nhan (< 0,08). Tai nhan t6 cac
bién quan sat déu 16n hon 0,5, dam bao y nghia
thdng ké va dong gop vao cac nhan té chung, phu
hop v6i céc tiéu chi kiém dinh cua (Hu &
Bentler, 1999).
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5.4. Két qua phdn tich mé hinh cdu tric tuyén
tinh SEM

Két qua md hinh SEM cho thidy mé hinh phu
hop tdt v6i dir lidu. Chi-square = 353,524, df =
139, p = 0,000, nhung Chi-square/df = 2,543
nam trong ngudng chap nhan (< 3). Cac chi s6
GFI = 0,915, TLI = 0,937, CFI = 0,948 déu 16n
hon 0,9, khéng dinh mic d6 phu hop cao.
RMSEA = 0,065 nam trong ngudng chap nhén
(< 0,08). Tai nhan tb cac bién quan sat déu 16n
hon 0,5, dam bao ¥ nghia thong ké va dong gop
dang ké vao cac nhan to, phu hop cac tiéu chi cta
Hu va Bentler (1999).

Chi-square=353 524 ; df=138 ; P=.000
,Chi-square/df=2 543

GFI=915 ; TLI=.937 ; CFl=948
[ RMSEA=.065

Hinh 3: Két qua phan tich SEM
Nguon: Két qua tinh toan tir phan mém Amos.

Két qua phan tich cho thdy tit ca cac gia
thuyét déu co y nghia thong ké (Slg <0,05). H1
x4c nhan ring Ap luc cong viéc (ALCV) tac
dong tiéu cuc dén Su hd tro to chuc (HTTC) voi
S.ES =-0,537. H2 chi ra Rui ro phép ly (RRPL)
cling anh huéng tiéu cuc dén HTTC (S.ES = -
0,275). H3 cho thay HTTC tac dong tich cuc dén

Long trung thanh (LTT) véi S.ES = 0,343. H4a
va H4b déu duoc hd trg, trong 6 ALCV anh
huéng gian tiép dén LTT qua HTTC (S.ES gian
tiép = -0,184, Sig. = 0,002) va RRPL ciing anh
hudng gian tiép dén LTT qua HTTC (S.ES gian
tiép = -0,094, Sig. = 0,002).

Bang 4: Két qua kiém dinh gia thuyét

Gia Koo an Truc tiép Gian tiép S
thuyét Moi tic dong SES _ Sig._SES _ Sig Ghi chd

HL _ ALCV > HTTC 0,537 0,000 Chip nhan

H2 _ RRPL > HTTC 0,275 0,000 Chép nhan

H3  HTTCS LTT 0,343 0,000 Chép nhan

Hia _ALCV > HTTC S LTT 0,136 0,184 0,002 __ Trung gian toan phan

Hab  RRPL S HTTC > LTT 0,724 0,094 0,002 Trung gian toan phan

Nguon: Két qua tong hop tir phan mém Amos.
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6. Thao luin két qua va dé xuat

Két qua cho thdy sy hd tro tir t6 chirc
(HTTC) giit vai tro trung gian trong yéu trong
viéc duy tri long trung thanh ctia nhan vién
(LTT) trude tac dong cua ap luc coéng viée
(ALCV) va rui ro phap ly (RRPL) tai cac doanh
nghiép tham dinh gid & Thanh phd H6 Chi Minh.
Khi &p luc cong viéce tang, dong luc va cdm nhan
duoc hd tro ctia nhan vién suy giam, thé hién qua
hé s6 chudn hoa S.ES bang -0,537. Pic thu nghé
thdm dinh doi héi do chinh xé4c cao va tién do
gip, do d6 thiéu ddng hanh tir cip quan Iy va hé
thong hd tro d& dan dén qué tai. Tuong ty, rui ro
phap 1y tac dong am dén HTTC véi S.ES bang -
0,275. Sai sot trong bdo cdo hay tranh chip vé
gid tri tai san 1am gia ting cam nhén thiéu bao vé
va suy giam niém tin. Nguogc lai, HTTC tac dong
duong dén LTT véi S.ES bang 0,343. Pong thoi,
HTTC trung gian hda mdi quan hé giita ALCV
va LTT vé6i hiéu ung gian tiép -0,184 va giita
RRPL va LTT véi hiu ting gian tiép -0,094. Két
qua nay khang dinh HTTC vira c6 tac dong tryc
tiép, vira gian tiép gilp han ché hé qua bat loi cua
ap luc va rui ro phap ly.

Tur cac phat hién trén, cén trién khai goi giai
phap dong b nham cing ¢ HTTC va qua d6 6n
dinh LTT. Vé cong viéc, nén tai ciu triic quy
trinh, phan b6 khéi lugng hop 1y, chuan hoa biéu
mau va img dung cong cu quan tri aé klem soat
tién do va chit lugng. V& con ngudi, nén t6 chirc
tu van tam 1y, hoi thao chia sé kinh nghiém, huan
luyén k¥ nang quan ly cing thing va thiét 1ap co
ché phan hoi thuong xuyén gitra quan 1y va nhén
vién. Vé phap 1y, can hoan thién khung quy trinh
kiém soat tuan thu, dao tao dinh ky vé trach
nhiém phép 1y, xay dung co ché bao vé quyén lgi
khi phat sinh tranh chap va hd trg chuyén mén
kip thoi cho cac ca phtc tap. Cudi cling, can ting
cuong cong nhan va khen thuong dya trén két
qua va dong gop thuc chat dé cung ¢b cam nhan
dugc tran trong, qua do6 duy tri gan b6 1au dai va
nang cao hiéu qua t6 chc.

7. Két luan

Nghién ctru ndy nhan manh vai tro trung gian
quan trong ctia sy ho tro tir t6 chirc (HTTC) trong
viéc duy tri long trung thanh (LTT) ctuia nhan
vién dudi ap luc cong viéc (ALCV) va rii ro
phap 1y (RRPL) trong cac cong ty tham dinh gia
tai Thanh phd H6 Chi Minh. Két qua cho thay
HTTC giup giam tac dong tiéu cuc cia ALCV

va RRPL dén LTT. Do d6, cac cong ty nén tao
mai truong lam viée hd trg, khong chi thong qua
céc chinh sach tam ly va tai chinh, ma con bang
co hoi dao tao va phat trién nghé nghiép. Nghién
ctru cling chi ra rang ALCV va RRPL anh hudng
tiéu cuc dén HTTC. Vi vy, cc cong ty can tai
ciu trac quy trinh lam viéc, phan bd cong viée
hop 1y va trién khai chién luoc hd tro phép 1y
hiéu qua. Piéu nay gitip giam cang thang, ting
cuong sy tin tudng va trung thanh ctia nhan vién.
Tir cac két qua nay, chung toi dé xuat cac cong
ty nén dau tu vao cac chuong trinh hd trg nhan
vién, x8y dung mdi truong lam viéc tich cuc va
cai thién cac chinh sach giam thiéu rui ro. Viée
duy tri chién lugc hd trg phu hop sé gitip cong ty
khong chi vurot qua cac van dé phap 1y va cong
vi€c, ma con tao nén doi ngli nhan vién trung
thanh va tan tam, tir 46 thiic dy sy phat trién bén
vitng trong nganh tham dinh gia.

Tai liéu tham khao

Ahsan, N., Abdullah, Z., Fie, D. Y., & Alam, S. S.
(2009). A study of job stress on job satisfaction
among university staff in Malaysia: Empirical study.
European Journal of Social Sciences, 8(1), 121-131.

Blau, G. (1981). An empirical investigation of job stress,
social support, service length, and job strain.
Organizational Behavior and Human Performance,
27(2), 279-302.  https://doi.org/10.1016/0030-
5073(81)90050-7

Caplan, R. D. (1987). Person-environment fit theory and
organizations: Commensurate dimensions, time
perspectives, and mechanisms. Journal of
Vocational Behavior, 31(3), 248-267.
https://doi.org/10.1016/0001-8791(87)90042-X

Cropanzano, R., & Mitchell, M. S. (2005). Social
exchange theory: An interdisciplinary review.
Journal of Management, 31(6), 874-900.
https://doi.org/10.1177/0149206305279602

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa,
D. (1986). Perceived organizational support. Journal
of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Rhoades, S. L., & Wen, X. (2020).
Perceived organizational support: Why caring about
employees counts. Annual Review of Organizational
Psychology and Organizational Behavior, 7(1), 101-
124, https://doi.org/10.1146/annurev-orgpsych-01

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R.
E. (2010). Multivariate Data Analysis (7th ed.).
Pearson Prentice Hall.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit
indexes in  covariance  structure  analysis:
Conventional criteria versus new alternatives.
Structural Equation Modeling: A Multidisciplinary
Journal, 6(1), 1-55.
https://doi.org/10.1080/10705519909



VNU Journal of Economics and Business, Vol. 5, No. 5 (2025) 78-85 85

Karasek, R. A. (1979). Job demands, job decision
latitude, and mental strain: Implications for job
redesign. Administrative Science Quarterly, 24(2),
285-308. https://doi.org/10.2307/2392498

Kelloway, E. K., & Barling, J. (1991). Job
characteristics, role stress and mental health. Journal
of Occupational Psychology, 64(4), 291-304.
https://doi.org/10.1111/j.2044-8325.1991.tb00561.x

Kline, R. B. (2023). Principles and Practice of
Structural Equation Modeling. Guilford
Publications.

Kogoglu S, M., & Gormezoglu, Z. (2021). The role of
perceived organizational support in the relationship
between job stress and occupational commitment:
Research on nurses working in a foundation
university hospital. Bezmialem Science, 9(4), 65-71.

Krepysheva, A. M., Sergievskaya, A. A., & Storchevoy,
M. A. (2020). Definition and measurement of risk in
compliance management. Strategic Decisions and
Risk Management, 11(2), 150-159.
https://doi.org/10.17747/2618-947X-2020-2-150-
159

Lazarus, R. S., & Folkman, S. (1984). Stress, Appraisal,
and Coping. Springer Publishing Company.

Lee, T. K., Moon, H. W., & Kim, J. S. (2022). The
effects of workers’ job stress on organizational
commitment and leaving intention in commercial
sports centers. Journal of Exercise Rehabilitation,
18(5), 294.
https://doi.org/10.12965/jer.2244438.219

Liuzzo, G., Bentley, S., Giacometti, F., & Bonfante, E.
(2014). The term risk: Etymology, legal definition
and various traits. Italian Journal of Food Safety,
3(1). https://doi.org/10.4081/ijfs.2014.2269

Maslach, C., & Jackson, S. E. (1981). The measurement
of experienced burnout. Journal of Occupational
Behavior, 2(2), 99-113.
https://doi.org/10.1002/job.4030020205

Moorhead, R., & Vaughan, S. (2015). Legal risk:
Definition, management and ethics. Management

and Ethics, 31.
https://papers.ssrn.com/sol3/papers.cfm?abstract_id
=2594228

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979).
The measurement of organizational commitment.
Journal of Vocational Behavior, 14(2), 224-247.
https://doi.org/10.1016/0001-8791(79)90072-1

Power, M. (2004). The risk management of everything.
The Journal of Risk Finance, 5(3), 58-65.
https://doi.org/10.1108/eb023001

Rhoades, L., & Eisenberger, R. (2002). Perceived
organizational support: A review of the literature.
Journal of Applied Psychology, 87(4), 698-714.
https://psycnet.apa.org/doi/10.1037/0021-
9010.87.4.698

Schauer, F. (2006). Profiles, Probabilities, and
Stereotypes. Harvard University Press.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands,
job resources, and their relationship with burnout
and engagement: A multi-sample study. Journal of
Organizational ~ Behavior,  25(3), 293-315.
https://doi.org/10.1002/job.248

Siegrist, J. (1996). Adverse health effects of high-
effort/low-reward conditions. Journal of
Occupational Health Psychology, 1(1), 27-41.
https://psycnet.apa.org/doi/10.1037/1076-
8998.1.1.27

Spector, P. E., & Jex, S. M. (1998). Development of four
self-report measures of job stressors and strain:
Interpersonal conflict at work scale, organizational
constraints scale, quantitative workload inventory,
and physical symptoms inventory. Journal of
Occupational Health Psychology, 3(4), 356-367.
https://doi.org/10.1037//1076-8998.3.4.356

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997).
Perceived organizational support and leader-
member exchange: A social exchange perspective.
Academy of Management Journal, 40(1), 82-111.
https://doi.org/10.5465/257021



