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Abstract: The study focuses on assessing the current status of management and effectiveness of
ecotourism management in Hoa Binh province. To do this, the study applies the Fuzzy AHP method
to evaluate the ecotourism management cycle with 6 stages of the management cycle, including 32
criteria. The results show that the efficiency of ecotourism management in Hoa Binh province is
0.54 (54%), ranked as Fair (Effective enough), with a small number of points exceeding the
inefficient mark. Of these, the value of Process scored the lowest at 0.39 (39%), and was classified
as inefficient. The other stages of the effective ecotourism management process are not really high,
just above the threshold of inefficiency, ranked from low to high as follows: Process, Input, Output,
Background Scene, Outcome and Planning. The study helps to provide some solutions to improve
management efficiency, contributing to the development of eco-tourism in Hoa Binh province in a
sustainable way.
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Ung dung FAHP trong danh gia hiéu qua quan ly
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Tém tit: Nghién ctru img dung phuong phap Fuzzy Analytic Hierarchy Process (FAHP) nham danh
gia hidu qua quan 1y du lich sinh thai (DLST) tai tinh Hoa Binh, bao gom 6 khéu cta chu trinh quan
1y (qua trinh, dau vao, dau ra, bdi canh, két qua, lap ké hoach) va 32 tiéu chi. Két qua cho th'c”iy hiéu
qua quan 1y DLST tinh Hoa Binh duoc xép hang loai kha (du hi¢u qua) véi s6 diém vuot qua mbc
kém hiéu qua khong nhiéu. Trong d6, gia tri cua qué trinh dat diém thap nhat, xép vao mirc kém
hiéu qua. Céc khau khéac ctia chu trinh quan ly DLST hi¢u qua cling chua thuc sy cao, méi chi trén
ngudng kém hi¢u qua. Trén co s6 do6, nghién cliru d& xuAt mot sb giai phap nhim nang cao hiéu qua
quan ly, tir d6 gop phan phat trién DLST tinh Hoa Binh mot cach bén viing.

Tir khéa: Du lich sinh thai, quan ly, FAHP, Hoa Binh.

1. Gi6i thidu

Cung voi xu hudng toan cau hoa, du lich da
tré thanh mot nganh kinh té phd bién khong chi
tai cac nudc phat trién ma con duge quan tim va
day manh tai cac nuéc dang phat trién. Véi ban
chat co trach nhiém v6i moi truong, DLST ngay
cang thu hut sy quan tAm rong rdi cla cac tang
16p xa hdi. Tai Viét Nam, DLST la loai hinh du
lich m&i ca vé khai niém 14n t6 chic quan 1y va
khai thac st dung. M6 hinh du lich ndy nhdm
muc dich dwa con ngudi vé voi thién nhién hoang
S0, trd vé voi van hoa ban dia. Hoa Binh 1a mot
dja phuong c6 rat nhidu tiém ning khai thac va
phat trién nganh du lich n6i chung va DLST néi
riéng, x4c dinh day 14 nganh kinh té miii nhon.

* Tac gia lién hé
Dia chi email: nguyenthekien@vnu.edu.vn
https://doi.org/10.57110/jebvn.v3il.184
Bén quyén @ 2023 (Céc) tac gia
Bai bao nay dugc xuét ban theo CC BY-NC 4.0 license.

Nghién ctru nay tap trung danh gia hiéu qua
quan ly DLST trén dia ban tinh Hoa Binh thong
qua ung dung phuong phap FAHP). Trén co s&
do luong trong sb cla cac giai doan trong chu
trinh quan 1y DLST, nghién ctru xac dinh mac do
hiéu qua cta quan Iy DLST, tir d6 dé xut cac
giai phap nham hoan thién cong tic quan ly
DLST tinh Hoa Binh mot cach bén virng.

2. Téng quan nghién ctru

Theo Fennel (2015), cac tiéu chi cbt 1i ciia
DLST gdm: (1) DLST dua vao thién nhién; (2)
La mdt khia canh cta tinh bén virng, DLST dugc
nhin nhan tir quan diém bao ton; (3) La mot khia
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canh cia sy bén vimng con ngudi dudi hinh thirc
c¢6 tham gia ctia ngudi dan va gén véi ich cia dia
phuong; (4) Hoc tap va gido duc nhu mot phan
cua trai nghiém DLST; va (5) Nghia vu cu xtr ¢o
dao dirc. Uy ban Thé gidi vé cac Khu bao tdn
(2000) da d¢ xuat khung danh gia hiéu qua quan
ly, duoc dinh nghia 14 viéc danh gia xem cac khu
bao tdn dang dugc quan 1y tdt nhu thé nao, chu
yéu 1a mirc 46 ma n6 dang bao vé cac gia tri va
dat duoc cac muyc ti€u (Hockings va cong su,
2006). Thuat ngit “hi€u qua quan 1y” phan anh 3
chu d& chinh: (1) Cac van dé thiét ké lién quan
dén ca cac dia diém riéng 1¢ va hé thong khu bao
ton; (2) Tinh ddy dii va thich hop ciia cac hé
thong va qua trinh quan 1y; va (3) Cung cip cac
muc tiéu ctia khu bao tdn, bao g(“)m bao tdn céc
gia tri. Dya trén khuon kho nay, cac hé thong
khac nhau sir dung mét loat cac cong cu hodc
phwong phap danh gia dé tién hanh danh gia &
cac quy mo va muc dg khac nhau (Hockings va
cong sy, 2006). Khung danh gia hi€u qua quan
1y dya trén y tuong rang quan 1y khu DLST tuan
theo chu trinh quan 1y gom 6 giai doan hoac yéu
t6 riéng biét: bdi canh, 1ap ké hoach, dau vao, qua
trinh, dau ra va két qua (Hockings va cong su,
2006). Chu trinh quan 1y dugc mé ta nhu sau: (1)
Bit dau voi viée hiéu béi canh ciia DLST, bao
gdm cac gi trj cua nd, cac mbi de doa ma né gip
phai, cac co hoi san co, cac bén lién quan, moi
truong quan 1y va chinh tri, va mo ta dia diém du
lich; (2) Phat trién théng qua lap ké hoach, bao
gdm vige thiét 1ap cac muc tiéu va chlen lwgc dé
bao ton cac gid tri va giam thiéu cac mdi de doa;
(3) Phan b tai nguyén (dau vao), chiang han nhu
nhan vién, ngan sach va co s& vat chit dé huéng
t6i cac muc tiéu ké hoach; (4) Thyuc hién cac
hanh dong quan ly thong qua céc quy trinh; (5)
San xuit hang héa va dich vu (diu ra), thuong
phai duoc vach ra trong cac ké hoach quan 1y va
ké hoach 1am viéc; va (6) Dan dén cac hiéu tng
hoac két qua, hy vong dat duoc cac muyc ti€u va
muc tiéu da xac dinh.

Hockings va cong su (2006) khang dinh
quan ly t6t can bit nguon tir sy hiéu biét sdu sac
vé moi diéu kién don 1€ lién quan dén khu DLST,
bao gém lap ké hoach, thuc hién cin than va
giam sat thuong xuyén, dan dén nhiing thay doi
trong quan 1y néu dugc yéu cau. Dé hiéu day du
vé hiéu qua quan 1y cua cac khu DLST, 1y tudng
nhit 14 nha nghién ctru nén danh gia 6 yéu t6 cua
chu trinh quan ly. Khi tién hanh danh gia, nha
nghién ctru cin nhén ra rang mdi yéu 6 c6 thé

tuong tac voi 5 yéu t6 con lai va nén xem xét tat
ca nhitng gi can thiét dé co cai nhin toan dién vé
hiéu qua quén ly (Heikkild va cdng su, 2008).

Tran Nho Dat (2015) x4c dinh cac yéu té anh
huong dén quan 1y DLST bao gdm trinh d6 quan
1y, canh quan, co so vat chét, dich vu du lich. Téc
gia st dung céng cu SWOT phan tich diém
manh, diém yéu, co hoi va thach thirc trong viéce
danh gia hiéu qua quan 1y tai Vuon qudc gia
Xuan Thuy va Vuon qudc gia Ctc Phuong. Tiép
do, tac gia dung phuong phap FAHP dé lya chon
giai phap uu tlen dinh hudng trong hoat dong
quan ly, phat trién DLST tai hai vuon qudc gia
nay. Két qua 1a viéc quan 1y, td chirc tai hai vuon
qudc gia budc dau dam bao cho viéc phat trién
DLST, tuy nhién trong thoi gian t&i can phai
hoan thién hon nita vé t6 chirc bd may va quan
1y kinh doanh phat trién DLST néi chung.

Ngoai ra, Tuan Phong Ly (2015) danh gia
hiéu qua quan 1y DLST & hang En thuéc Vuon
qudc gia Phong Nha - K¢ Bang hay Anwar va
cong su (2018) danh gia hiéu qua quan ly DLST
tai Cong vién qudc gia Mount Rln_] ani bang
phuong phap danh gia chia ty 1& da chiéu (MDS).
Nhin chung cac nghién ctru dua trén khung danh
gi4 hiéu qua quan 1y khu bao tdn IUCN/WCPA.

Tir cac cong trinh nghién ctru trén day, c6 thé
dua ra mot s6 nhan xét: Thi nhat, mic du quan
ly DLST d4 duoc nghién ctru nhiéu trén thé gisi
nhung tai Viét Nam, cac nghién ctru vé cha dé
nay van con it va thiéu tinh hé thdng. Cac nghién
ctru chu yéu tiép can tir goc do 1y thuyét va chua
c6 cai nhin da chiéu. Thir hai, phuong phap
nghién ctru phd bién dugc ap dung 1a phuong
phap dinh tinh (ching han nhu phwong phap
danh gid nhanh RAPPAM). Hién con thiéu cac
nghién ctru dinh lugng danh gia hiéu qua quan ly
DLST, va duong nhu chua cho nghién ctru nao
ap dung phuong phap FAHP dé tinh toan trong
sO clia cac bude trong chu trinh quan 1y DLST.
Bén canh d6, chua c6 nghién ciru nao & Viét
Nam né6i chung va & tinh Hoa Binh tiép can
nghién cou quéan ly DLST duéi khia canh chu
trinh quan ly.

Vi vay, nghién ctru nay sé img dung phuong
phap dinh lugng dé do luong hidu qua cua timg
khau trong chu trinh quan Iy DLST. Diém ndi bat
ctia nghién ciru 13 tng dung phuong phap méi dé
tinh trong sd ctia cac khau trong chu trinh, dya
vao trong sb dé tién hanh do luong hiéu qua cua
tirng khau cling nhu ca chu trinh quan 1y DLST.
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3. Phwong phap nghién ctru

bé dat duoc muc tiéu nghién cuu, tac gia
thyc hién quy trinh nghién ciru gdm: xac dinh
vAn d& va muc tiéu nghién ctru, hé théng hoa cac
ly thuyét lién quan dén quan ly DLST dé tir d6
xac dinh chu trinh quan Iy DLST. Tiép theo, tc
gia thiét 14p mo hinh nghién ciru, thiét ké khao

sat va thu thap dit liéu khao sat. Dit liéu thu théap
s& duogc tién hanh 1am sach va phén tich bang
phuong phap FAHP dé xac dinh mtrc d6 hiéu qua
quan ly.

Tir téng quan tai liéu, tac gia tong hop cac
tiéu chi danh gia hi€u qua quan ly DLST tai tinh
Hoa Binh (Bang 1).

Bang 1: Céc ti€u chi danh gia hiéu qua quan ly DLST

Cic yéu to Tiéu chi Nguon tham khio
(B11) banh gia cac gia tri quan Anwar va cong su (2018), Lee va Fan (2016), Berliarang
trong cia DLST va Fang (2012)

(B12) Xac dinh tam quan trong
cua kinh té - xa hoi

Ayivor va cong su (2019), Aratijo va Bernard (2016)

(B13) Xac dinh cac moi de doa
trong khu DLST

Anwar va cong su (2018), Lee va Fan (2016), Ayivor va
cong su (2019)

(B14) Anh huong cua cac chinh

Ryu va cdng su (2011), Lee va cong su (2011)

Béi canh sach quoc gia
(B1) (B15) Sy hop tac cua cong dong  Lee va Fan (2016), Bezuijen (2015), Berliarang va Fang
dia phuong va cac bén lién quan  (2012), Carlos (2019)
(B16) Lap phap va quy dinh lién ~ Ryu va cong su (2011), Anwar va cong su (2018),
quan Bezuijen (2015), Kolahi (2013)
(Bl7) Boi canh quoc gia va quoc A A (2018), Berli A Fang (2012)
& ctia khu DLST nwar va cong sy , Berliarang va Fang
%318) Cocauctacoquanquan — po (s cono s (2011), Lee va Fan (2016)
(B21) Muc tiéu cta quan ly Anwar va cong su (2018), Lee va Fan (2016), Ayivor va
DLST cong su (2019), Kolahi (2013), Porej va Mati¢ (2009)
(B22) Thidt ké va Iap ké hoach Anwa‘r va cong sy (2018),‘ Arﬂaﬁjo va Bernard (.2016),‘
Khu vure Lee va Fan (2016), Ryp va cong sy (2011), Ayivor va
j cong su (2019), Kolahi (2013),
Anwar va cong su (2018), Lee va Fan (2016), Aratjo
Lap ké hoach  (B23) Lap ké hoach quan 1y va Bernard (2016), Bezuijen (2015), Ayivor va cong su
(B2) (2019), Carlos (2019)

(B24) Céac tiéu chi chi dinh va
phan loai khu DLST

Lee va Fan (2016), Ryu va cong su (2011)

(B25) Quy md va so lugng khu
DLST

Lee va Fan (2016), Ryu va cong su (2011)

(B26) Co s 1ap phap (bao hd
phap 1y)

Lu va cong su (2012), Lee va Fan (2016), Ayivor va
cong su (2019), Porej va Mati¢ (2009),

Pau vao (B3)

(B31) Nhan vién, ngudn nhan
lyc, so lugng nhan vién quan ly

Tuan Phong Ly (2015), Ryu va cdng su (2011), Lee va
Fan (2016), Bezuijen (2015), Aratjo va Bernard (2016),
Ayivor va cdng su (2019), Kolahi (2013), Carlos (2019)

(B32) Co s6 ha tang (co so vat
c}}ét, trang thict bi c6 lién quan
deén chuyén du lich tham quan)

Lu va cong su (2012), Tuan Phong Ly (2015), Bezuijen
(2015), Aratjo va Bernard (2016), Ayivor va cdng su
(2019), Kolahi (2013), Porej va Mati¢ (2009)

(B33) Tai chinh (ngén sach)

Lee va Fan (2016), Bezuijen (2015), Aratijo va Bernard
(2016), Ayivor va cong su (2019), Kolahi (2013), Pore;j
va Mati¢ (2009)

(B34) Truyén théng va thong tin,
dir ligu quan ly

Lu va cong su (2012), Ryu va cong sy (2011), Lee va
Fan (2016), Bezuijen (2015), Aratjo va Bernard (2016),
Ayivor va cdng su (2019),

(B35) Nang lyc cta nhan vién
quan ly

Lee va Fan (2016), Kolahi (2013)
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(B36) Bao tao va quan ly nhan
vién

Bezuijen (2015), Berliarang va Fang (2012), Kolahi
(2013), Carlos (2019)

(B41) Ra quyét dinh

Lu va cong su (2012), Berliarang va Fang (2012),
Porej va Mati¢ (2009), Ayivor va cdng su (2019),

(B42) Nghién ctru, giam sat va

Berliarang va Fang (2012), Bezuijen (2015), Aratjo va
Bernard (2016), Lee va Fan (2016), Ayivor va cdng sy

QuéBT“h dénh gia (2019), Porej va Mati¢ (2009), Carlos (2019)
(B4) (B43) Quan Iy ngudn nhan luc __Ryu va cong su (2011), Lee va Fan (2016),
(B44) Chuong trinh gido duc va N \
trai nghiém Ryu va cong sy (2011), Lee va Fan (2016),
(B45) Thuyc thi phép luit Ryu va cdng su (2011), Lee va Fan (2016),
(]131251r11)1 K(e\tiq;? ;;113 ?::;h iorr:égm Lu va cong su (2012), Berliarang va Fang (2012),
Cgl?m dé};) ; & Ayivor va cong su (2019),
A (B32) San P };lam dich vu ndo da Berliarang va Fang (2012),
Dau ra duoc san xuat? Anwar vagcang sug(201 8), Ayivor va cong su (2019)
(B5) Tao viéc lam j j ’ i j
B53) banh gid xem ké hoach cé N \
Eiucc)hoén thgél nh hay khéng? Ryu va cong sy (2011), Lee va Fan (2016)
B54) banh gia xem chuon, N \
Erinh )cc’) duoe thae thi hay kiang? Ryu va cong sy (2011), Lee va Fan (2016)
(B61) Tac dong va anh huong
cua quan 1y lién quan dén cac Berliarang va Fang (2012)
Két qua muc tiéu
(B6) (B62) Su hai long cta du khach Lee va Fan (2016), Ryu va cong su (2011)

(B63) Su thay d6i cua yéu t6 mbi
de doa

Lee va Fan (2016), Porej va Mati¢ (2009),
Ryu va cdng sy (2011)

Nguén: Tong hop cua tac gia.

Sau khi thu thap ¥ kién cua cac chuyén gia, md hinh nghién ctru chinh thirc duoc thiét 1ap nhu sau:

Muc tiéu Hiéu qua quan ly
DLST
Nhom Bbi canh Lap ké Piu viao Qua trinh Diu ra Két qua
nhan t6 (B1) hoach (B.) (Bs) (B4) (Bs) (Be)
cap 1
Nhérq Bl1, B12, B21, B31, B41, B51, B52, B61, B62,
nhén t6 B13,..., B22,..., B32,..., B42,..., B53, B54 B63
cap 2 B18 B26 B36 B45

Hinh 1: M0 hinh danh gia hi¢u qua quan ly DLST

Nguon: Bé xuat cua tac gia.
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Dir liéu sau d6 dugc phén tich thong qua
phwong phap FAHP dé x4c dinh trong sd ciia cac
tiéu chi danh gia chu trinh quan ly DLST, tinh
duoc gia tri cia cac nhom ti€u chi. Noi dung mo
hinh FAHP cu thé nhu sau: Gia st mot hoi déng

trach nhiém cho viéc danh gia n (Ai, i = 1,.., n)
cac giai phap dua trén m tiéu chuén (Gj, j = 1....,
m), trong d6 ty I¢ danh gia cac giai phap dua trén
mdi tiéu chudn va trong sd cua cac tidu chuin
dugc biéu dién dudi dang bién ngon ngilt (Zadeh,

gom | nguoi ra quyét dinh (Dt, t =

1,.., 1) chiu

Béng 2: Thang danh gia mbi quan hé so sanh giita cac cip nhan to

1975a, b) va trinh bay dudi dang soO mo tam giac.

TT Tiéu chi ngén ngir Viét tit S6 mor
1 Quan trong nhu nhau EI (1,1,1)
2 It quan trong MI (1,3,5)
3 Tuong d6i quan trong SI (3,5,7)
4 Rét quan trong VSI (5,7,9)
5 Cuc ky quan trong EXI (7,9,9)

Nguon: Tong hop cia tac gia.

Quy trinh ctia mo hinh dé xuat dugc trinh bay nhu sau:
Budc 1. Tinh gia tri cua s6 mo tong hop cho doi tugng thir i:

5=>Mm! ®{Z":f:Mfl (1)

i=l j=1

Trong do:

m

m ) m m
-
ML= 2 my D
j=1 j=1 Jj=1 j=1 i=1 j=1

(S S 55 | o

i=1 i=1 i=l

Budc 2. Tinh mtc do cé thé cta quan hé so sdnh gifra 2 s6 mo:

V(S, 2 8,) =sup| min(u, (). 2, ()] @)
y=x
Trong do:
1 if m ~m,
V(S >8,)=10 if I, = u, A3)
L, —u)/ (y—u, +m —m,) khac

Budc 3. Tinh mirc d¢ c6 thé cua kha ning xay ra quan hé mot sé mo tot hon cac sb mo con lai:
V(S28,8,,..8S)=V[(5§25).(528S,).....(S§2S,)]=minV (S 28,);i=1..,n 4)
Budc 4. Tinh véc to W’:

W'=(d'(4),d'(4,),...
Trong do:

,d'(4,))" (5)

d'(A)=minV(S,=2S) vai=12,...nt=1,2, ...nvai#t (6)
Trong sd chuan hoa:
W=
W,
W = (d(A4),d(4,), ... d(A,))" 2.V )

Tur két qua trong s6 ctia céc tiéu chi danh gia duoc chia thanh 4 loai (Fauzi va Anna, 2005), cu

chu trinh quan Iy DLST, ta tinh dugc gia tri cta
cac nhom ti€u chi. Sau do, can cu danh gia hi¢u
qua cua gia tri chi s0 chu trinh quan ly DLST

thé gdm: Loai kém (khong hi¢u qua): diém tir
0,00-24,99); loai thi€u (kém hiu qua): diém tir
25,00-49,99; loai kha (du hiéu qua): diém tir
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50,00 dén 74,99; loai rat t6t (hiéu qua cao): diém
tir 75,00-100,00.

4. Két qua va thao luin

Két qua Bang 3 cho thdy trong s cua cac
nhom nhan t6 khong c6 su chénh 1éch 16n. Nhom
tiéu chi dau vao va nhom tiéu chi két qua chiém
ty trong cao nhit va co gia tri bang nhau la
17,29%, Nhom tiéu chi qua trinh ¢ trong s6 nho
nhat 14 15,86%. Cuy thé: Di véi nhom tiéu chi
bbi canh (B), Panh gia cac gia tri quan trong cua
DLST duoc xéac dinh la c6 muc do tac dong l6n
nhét toi hiéu qua quan Iy DLST (16,37%); tiép
theo lan luot 1a Xac dinh cac mdi de doa trong
khu DLST; Anh hudng ciia cac chinh sach qudc
gia, Su hop tac ciia cong ddng dia phuong va cac
bén lién quan; tiéu chi c6 tic dong nhé nhét 1a
Xéc dinh tim quan trong cua kinh té - xa hoi. Dbi
v6i nhom tiéu chi 1ap ké hoach (B,): Lap ké
hoach quan 1y c6 muc do tac dong 16n nhat t6i
hiéu qua quan 1y DLST (19,36%); tiép theo lan
luot 1a: Muc ti€u cta quan 1y DLST; Céac ti€u chi

chi dinh va phan loai khu DLST...; c6 mirc tac
dong thp nhit 1 tiéu chi Quy mé va sb luong
khu DLST. DBéi véi nhém tiéu chi dau vao (Bs):
Tai chinh (ngan sach) duogc xac dinh c6 mirc do
tac dong 16n nhat t6i hidu qua quan ly DLST
(18,16%), nhan t co6 mirc tac dong nho nhat 1a
Dao tao va quan 1y nhan vién (2,89%). Ddi véi
nhom ti€u chi qua trinh (B4): Nghién ctru, giam
sat va danh gia duoc xac dinh 1a nhan t6 c6 muc
tac dong lon nhét t6i hi¢u qua quan 1y (19,95%),
tiép theo 1a cac nhan t6 Ra quyét dinh, Thuc thi
phap luat....; nhan t§ c6 muc tic dong thap nhat
1a Chuong trinh gido duc va trai nghiém. D6i véi
nhom tiéu chi dau ra (Bs): San pham dich vu nao
da dugce tao ra duoc xéac dinh 13 nhan td tac dong
16n nhét t6i hiéu qua quan ly DLST (31,8%),
nhan t6 c6 tac dong nho nhét 1a Panh gia thuc thi
chuong trinh (21,68%). Di v6i nhom tiéu chi
két qua (Bs): St hai long ctia du khach duoc xéac
dinh 12 nhan t6 c6 muc tac dong lon nhét téi hiéu
qua quan ly DLST (39,29%); tiép theo lan luot
1a Su thay dbi cua yéu t6 mbi de doa, Tac dong
va anh hudng ctia quan 1y lién quan dén cac muc
tiéu (32,18% va 28,51%).

Béng 3: Muc d6 trong so cta cac nhan to

Nhén to Trong sb Nhan t6 Trong sb Nhan t6 Trong sb Nhan t6 Trong sb
W(B:) 0,165124 W(B11) 0,163785 W(B21) 0,183951 W(B31) 0,159134
W(B.) 0,170303 W(B12) 0,110933 W(B22) 0,179076 W(B32) 0,167201
W(B;) 0,172938 W(B13) 0,130258 W(B23) 0,19368 W(B33) 0,181612
W(B4) 0,158627 W(B14) 0,129591 W(B24) 0,18338 W(B34) 0,161245
W(Bs) 0,160070 W(B15) 0,121896 W(B25) 0,082402 W(B35) 0,176034
W(Be) 0,172938 W(B16) 0,111828 W(B26) 0,177512 W(B36) 0,028901

W(B17) 0,111907
W(B18) 0,119803

Nhén tb Trong sb Nhin tb Trong sb Nhin tb Trong sb Nhén tb Trong sb
W(B41) 0,179824 W(BS51) 0,239665 W(B61) 0,285134
W(B42) 0,199573 W(B52) 0,318077 W(B62) 0,392969
W(B43) 0,15829 W(BS53) 0,225454 W(B63) 0,321897
W(B44) 0,031157 W(B54) 0,216804
W(B45) 0,158424

Nguon: Két qua khao sat.

bé dinh lugng hoa mirc d§ cua cac nhan td
toi hi€u qua quan ly DLST, nghién ctru tién hanh
tich hop gia tri trung binh ctia cac nhan to tir ket

qua khao sat va mtrc d6 clia cac nhan t8. Mtrc d6
cua cac nhan t0 toi hiu qua quan ly DLST duogc
trinh bay trong Bang 4 va Bang 5.

Béng 4: Murc d6 hi¢u qua cua céc nhan to

] Trong sb < £ Giatri  Mikc dd hiéu
Nhom h o . Trong so Trong so R
tidu chi nhom, Tiéu chi nhan t6 chun trung qua cua cac
" nhin to ung binh nhén to
B11 0,163785 0,027045 3,574 0,096658
Bl 0,165124 B12 0,110933 0,018318 3,494 0,064004
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B13 0,130258 0,021509 2,765 0,059474
B14 0,129591 0,021398 3,672 0,078579
B15 0,121896 0,020128 3,353 0,067483
Bl16 0,111828 0,018465 3,272 0,060423
B17 0,111907 0,018479 3,852 0,071181
B18 0,119803 0,019782 3,826 0,075687
B21 0,183951 0,031327 4,270 0,133781
B22 0,179076 0,030497 4,349 0,132635
B23 0,19368 0,032984 4,491 0,148116
B2 0,170303 B24 0,18338 0,03123 3,252 0,101545
B25 0,082402 0,014033 3,696 0,051873
B26 0,177512 0,030231 3,853 0,11647
B31 0,159134 0,02752 3,608 0,099285
B32 0,167201 0,028915 3,290 0,095129
B33 0,181612 0,031408 3,287 0,103237
B3 0,172938 B34 0,161245 0,027885 3,478 0,096988
B35 0,176034 0,030443 3,226 0,098209
B36 0,028901 0,004998 3,328 0,016635
B41 0,179824 0,028525 3,299 0,094098
B42 0,199573 0,031658 3,166 0,100218
B4 0,158627 B43 0,15829 0,025109 3,346 0,08402
B44 0,031157 0,004942 3,366 0,016634
B45 0,158424 0,02513 3,860 0,097013
B51 0,239665 0,038363 3,145 0,120652
B52 0,318077 0,050915 3,628 0,184708
B5 0,160070 B53 0,225454 0,036089 3,024 0,109121
B54 0,216804 0,034704 3,370 0,116945
B61 0,285134 0,049311 3,372 0,166285
B6 0,172938 B62 0,392969 0,067959 3,515 0,238863
B63 0,321897 0,055668 3,060 0,170334
Nguon: Két qua khao sat.
Bang 5: Muc d¢ hiéu qua quan 1y DLST tai tinh Hoa Binh
Hiéu . .
an A quﬁ Boi L?:ip ke A ‘ Qua A X 2
Tiéu dé quan Iy canh hoach Dau vao trinh Paura Ketqua
DLST
Ket qua 0,54 0,57 0,68 0,51 0,39 0,53 0,58
tinh todn
Nguon: Két qua khao sat.

Gia tri ctia hi¢u qua quan ly DLST tinh Hoa
Binh 1a 0,54 (54%), diéu nay cho thdy n6 dwoc
xép hang loai kha (du hiéu qua): diém tir 50,00-
74,99 (theo phan loai cua Fauzi va Anna, 2005),
v6i s6 diém vuot qua mbc kém hiéu qua khong
nhiéu. Sau khi tinh toan, két qua nay da duoc ddi
ching vdi cac nha quan ly DLST tinh Hoa Binh,
5/5 chuyén gia déu cho rang két qua nay phu hop
v6i thuc t& vé cong tac quan Iy DLST tai dia
phuong nay. Trong do, gid tri cua qua trinh dat
diém thap nhat 120,39 (39%), xep vao muc kém
hiéu qua. Thuc té ciing cho thiy trong qué trinh

thyc hién quan Iy DLST con nhiéu bat cap, chua
thuc su hi€u qua, nhu: Nghién ctru, giam sat va
danh gia chua duogc thuc hién thuong xuyén,
hodc thyc hién danh gia con chua sat voi thuc té
va phu hop vdi cac quy dinh cua Nha nudec.
Ngoai ra, viéc quan 1y ngudn luc lao dong phuc
vu DLST ciing chua sat sao; nhiéu lao dong chua
qua dao tao, lao dong mua vu nén tac phong lam
viée va cung cip cac dich vu mang tinh “chop
giat”, anh huong dén su phat trién bén viing cta
DLST. Céc khau khac cua chu trinh quan ly
DLST ciing chua dat hiéu qua thuc su cao, moi
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chi trén ngudng kém hiéu qua, xep lan luot tir
thap dén cao nhu sau: Qua trinh, déu vao, dau ra,
bdi canh, két qua, lap Kké hoach, twong Gng cac
muc 0,39; 0,51; 0,53; 0,57; 0,58; 0,68. Nhu vay,
khau lap ké hoach hién dang dugc thuc hién hiéu
qué nhat trong chu trinh quan Iy DLST. Diéu nay
cho thiy chii trvong, chinh sich, muc tiéu ké
hoach hién hanh phu hop véi chién luoc, thuc té
quan 1y va phat trién DLST cua tinh Hoa Binh;
tuy nhién cac khau khac cua chu trinh can duoc
cai thién hon dé nang cao hiéu qua quan 1y. Két
qua ciing cho thiy c6 nhiéu co hoi dé co so
DLST cai thién kha nang quan ly, khai thac tai
nguyen va tiém nang phat trién. Diéu ct yeu la
can phai hoc hoéi nhiéu hon, diu tu nhiéu hon,
quy hoach dai han va dot pha tir cac mat cua chu
trinh quan ly trong qua trinh phat trién DLST
tinh Hoa Binh dé phat trién hai hoa gitra kinh té,
moi truong va sinh thai.

5. Két luan

Nghién ciru nay tng dung phuong phap
FAHP nhim d4nh gia chu trinh quan ly DLST
tinh Hoa Binh v6i 6 khau cua chu trinh quan ly
va 32 tiéu chi. Két qua nghién ciru dat duoc 1a co
s& dé danh gia hién trang cong tac quan ly DLST
tinh Hoa Binh, tir d6 dé¢ xuat mot s6 giai phap
nham nang cao hi€u qua quan ly, gop phan phat
trién DLST tinh Hoa Binh mét cach bén ving:
Néng cao hiéu qua viéc to chirc thyc hién cac
chinh sach, chi thi cua Bang va Nha nudc ciling
nhu ban hanh céc van ban quy pham phdp luat,
chinh sach phat trién pht hop véi thuc tién tung
dia phuong; Tang cudng cong tac tuyén truyén,
phé bién, gido duc v€ phap ludt va tAim quan
trong cua phat trién DLST; D4y manh cong tac
xuc tién DLST; Tang cuong thyc hién kiém tra,
thanh tra va xur Iy vi pham trong linh vuc DLST;
Chu trong cong tac dao tao ngudn nhan luc cho
hoat dong DLST; Thuc hi¢n t6t cong tac kién
toan t6 chirc bd may quan 1y nha nudc vé DLST.

Tai li€éu tham khao

Anwar, H. et al. (2023). VES Geoelectrical Method for
Identification of Aquifer Depth in Coastal Area of
North Lombok Regency, Indonesia: Implications for
the Sustainable Utilization of Water Resources.
International  Journal of Hydrological and
Environmental for Sustainability, 2(1), 13-23.

Ayivor, J.S. et al. (2019). Evaluation of Management
Effectiveness of Protected Areas in the Volta Basin,
Ghana: Perspectives on the Methodology for
Evaluation, Protected Area Financing and
Community Participation. Journal of Environmental
Policy & Planning, 22(2), 239-255.

Berliarang, J.J., & Fang, Q.H. (2012). Management
Effectiveness Evaluation of Bunaken National Park
of Indonesia Using an Updated Framework.
Advanced Materials Research, 610-613, 3180-3185.

Dat, T.N. (2015). Assess the Current Situation and
Propose Solutions to Improve the Efficiency of
Ecotourism Management and Organization in Cuc
Phuong and Xuan Thuy National Parks. Master’s
Thesis, Vietnam National University, Hanoi.

Fennell, D.A. (2015). Ecotourism. 4th ed. New York:
Routledge.

Heikkild, J. (2002). From Supply to Demand Chain
Management: Efficiency and Customer Satisfaction.
Journal of Operations Management, 20(6), 747-767.

Hockings, K.J. et al. (2006). Road Crossing in
Chimpanzees: A Risky Business. Current Biology,
16(17), 668-670.

Kolahi, M. et al. (2013). Assessment of the
Effectiveness of Protected Areas Management in
Iran: Case Study in Khojir National Park.
Environmental Management, 52(2), 514-530.

Lee, T.H., & Jan, F.H. (2018). Ecotourism Behavior of
Nature-based Tourists: An Integrative Framework.
Journal of Travel Research, 57(6), 792-810.

Porej, D. & Mati¢, S. (2009). Protected Area
Management  Effectiveness in Bosnia and
Herzegovina. Final Report of the RAPPAM
Analysis.

Ryu, K.C. et al. (2011). Management Effectiveness
Evaluation(MEE) in Protected Areas for Forest
Genetic Resources. Journal of Forest Science, 27(3),
205-210.



